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Log on to the computer as a member of the Administrators group. 
 
If BI Query User version 9.0.1 is installed, uninstall it manually prior to installing version 9.0.2. Otherwise, 
skip that step. If version 7.x or 8.x is installed, the version 9.0.2 installer will uninstall it for you. 
 
Uninstall BI Query User Version 9.0.1 
 
Go to Start > Control Panel > Add or Remove Programs. 
 
Select Hummingbird BI Query and click "Change/Remove". 
 

 
 
Click "Remove" and click "Next". 
 

 
 
Click "Yes". 
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Click "Finish". 
 
Close the Add or Remove Programs dialog box. 
 
Close the Control Panel. 
 
Install BI Query User Version 9.0.2 
 
Run \\tss-softstore\Software\Data Warehouse\BIQuery\9\CD\setup.exe. 
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Click "English". 
 

 
 
Click "BI Query". 
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Click "Install BI Query" and wait while the Install Shield Wizard works. 
 

 
 
If version 7.x or 8.x of BI Query is installed, you should see the following message: 
 

 
 
Click "Yes". 
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Click "Next". 
 

 
 
Select "I accept the terms of the license agreement" and click "Next". 
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Fill in a User Name and Company Name, and click "Next". 
 

 
 
Click "Next". 
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If you get this Windows message, click "Unblock". 
 

 
 
Make sure "Locally" is selected, and click "Next". 
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Check BI-Query User. Enter the Serial Number 1203803 and Activation key CNHFJT-NBCSB-PQPNH-
4HMBZB-GGBC2-D (note: the entire key is not visible), and click "Next". 
 

 
 
Click "Next". 
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Click "Finish". 
 
Install the Sample Data Models to Facilitate User Training 
 

 
 
Click "Install Data Models". 
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Click "Next". 
 

 
 
Select "I accept the terms of the license agreement" and click "Next". 
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Fill in the User Name and Company Name and click "Next". 
 

 
 
Click "Next". 
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Leave only the "Hummingbird BI Sample Data Model (MS ACCESS) for BI v9.0.0" selected and click 
"Next". 
 

 
 
Click "Next". 
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Click "Finish". 
 

 
 
Click "Exit". 
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Set Firewall Exception for BI Query Reports 
 
Go to Start > All Programs > Hummingbird > BI Query > BI Query Reports. 
 

 
 
If you get a Windows Security Alert, click "Unblock". 
 
Close the "Welcome to BI Query Reports" dialog box. Close BI Query Reports. 


