INTERNET CREDIT CARD PROCESSING

Internet transactions require special processing.  U.S. Bank is responsible for ensuring that merchants are compliant with Visa and MasterCard regulations.  U.S Bank may be subject to fines for merchants who are not in compliance with Electronic Commerce requirements.

Visa and MasterCard require a separate and unique merchant number for Internet transactions. I suggest that you confirm with your software provider that they will pass all the data elements necessary to qualify Internet transactions correctly.

A transaction is considered an Internet transaction if:

1. The transaction is authorized online through a payment gateway such as CyberCash or Authorize.net.

2. The customer provided order and credit card information via e-mail.

3. Order and credit card information is provided to you over the Internet but is manually keyed.

Prior to processing your application as an Internet Business, your website must be completed and meet the following VISA requirements:

1) Business name on the website must match your DBA name ____________________

2) Customer service phone # clearly posted on the site Phone Number______________
3) Return and refund policy (Must Provide page and how to access)
4) Delivery methods and delivery time frame (Must provide page and how to access)
5) Privacy statement (Must provide page and how to access)
6) Software provider must be compatible with Vital (or Visanet) Name__________________

7) The Web page must be secure (https://, and unsecured will have http:// without the s)
8) Name of  technical support person, phone number, fax number 

Name______________________________

Phone Number______________________

Fax Number________________________

9) Indicate what Internet Service Provider you will be using

______________________________________________

Product Name

Product Manufacturer

Additional Cost (per item)

Cash Register


*Cybercash


$    0.20

(They flow their fees though
Set-up Fee


$  85.00

US Bank)


Monthly Fee


$  20.00

Web Authorize


Tellan



$    0.10

Clear Commerce

Clear Commerce

$    0.10

Cybersource


Cybersource


$    0.10

Cignio (formerly PaymentNet) 
Cignio



$    0.10

Authroize.Net


Authorize.Net


$    0.10

(They flow their fees through
Set-Up Fee


$100.00

US Bank)


Monthly Fee


$  10.00

IC Verify


IC Verify/ Net Verify

$    0.10

Paylinx



Paylinx



$    0.10

IP Charge


Go Software


$    0.10


Yahoo – Nashville platform
Yahoo



$    0.10

*Cybercash: All merchants who choose cybercash MUST register at the Cybercash site:

https://amps.cybercash.com/partner/newuser.fcgi?Cpc=VTL0002 or http://register.cybercash.com/vital
You will need to register at the Vital URL using the Vital CPC Code (VTL0002)

If you do not register, you will be billed directly from Cybercash at a higher rate than US Bank’s contracted rate.

        c)
In addition, Internet accounts will be charged a $250.00 application fee and the monthly minimum will be $40.00.

